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United Nations Development Programme

Contract for the services of
an Individual Contractor

No: IC/2021/17

This Contract is entered into on 16-Mar-2021 between the United Nations Development Programme (hereinafter
referred to as "UNDP") and FATHI MAHMOUD SAID MAHFOUZ (hereinafter referred to as “ The Individual
Contractor ) whose address is : JANDAWEEL , AMMAN JORDAN .

Whereas UNDP desires to engage the services of the Individual Contractor on the terms and conditions hereinafter
set forth, and:

Whereas the Individual Contractor is ready and willing to accept this Contract with UNDP on the said terms and
conditions,

Now therefore, the Parties hereby agree as follows:

1. Nature of services

The Individual Contractor shall perform the services as described in the Terms of References which form an integral
part of this Contract and are attached here to as Annex I in the following Duty Station(s): Amman - Jordan .

2. Duration
This Individual Contract shall commence on 16-Mar-2021, and shall expire upon satisfactory completion of the
services described in the Terms of Reference mentioned above, but not later than 31-Dec-2021, unless sooner
terminated in accordance with the terms of this Contract. This Contract is subject to the General Conditions of
Contract for Individual contractors which are available on UNDP website at www.undp.org/procurement and are
attached below.

3. Consideration
As full consideration for the services performed by the Individual Contractor under the terms of this Contract,
including, unless otherwise specified, his/her travel to and from the Duty Station(s), any other travel required in the
fulfillment of the Terms of Reference in Annex I, and living expenses in the Duty Station(s), UNDP shall pay the
Individual Contractor a total of [JOD] 27,000.00 in accordance with the table set forth below. Payments shall be
made following certification by UNDP that the services related to each Deliverable, as described below, have been
satisfactorily performed and the Deliverables have been achieved by or before the due dates specified below, if any.

DELIVERABLE DUE DATE AMOUNT IN JOD

20% - follow-up on the implementation of the delivery plan of 2021-05-01 5,400.00 JOD
the Property Tax Project (PTP) to the Ministry of Local
Administration, including the following integral parts:

a. Infrastructure and network (data center)

b. Completed Systems (computer software)

Build capacities of MOLA and municipalities’ staff (TOT).
" Revise, update and propose modifications to current
procedures and manuals to find ways to improve revenue
collection and develop strategies at the municipal level.

Prepare new systems, processes, procedures, manuals, and
training materials to improve the collection of taxes, fees, and
charges at the municipal level.
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Contribute to the establishment of network and infrastructure
for the IT Center (meetings, crises, management, and virtual
training centers).

30% - Support the development of relevant electronic tools 2021-07-31 8,100.00 JOD
-+ Ensure financial and IT system integration with Government
are in place.
- Carry out public awareness campaigns.
- Ensure an effective handover of the Property Tax Project
Systems UNDP side and coordinate building of the capacities at
the Ministries’ and municipal level to manage systems
independently.
- Contribute to the unification of codes with the Department of
General Statistics, the Ministry of Labor and the Ministry of
Education and Ministry of Local Administration and other
relevant authorities.

‘Translate relevant data of the Property Tax Project into
data that can be easily processed, accessed and incorporated into
UNDP Systems (for instance into the Crisis Risk Dashboard)
data on usage of IT systems (including electronic payments), tax
revenues per sector, disaggregated per sex, data from ticketing
system.

Map different tax revenues in Jordan at the municipal

level related to the Property Tax Project
~ Support in digital transformation activities, provide technical
information and support for the Community Network
Platforms and Provide other ad hoc support as required
for the project.

30% - Conduct TOT to the selected trainers 2021-09-28 8,100.00 JOD
- Prepare a draft of needed Systems and devices to be
provided to selected municipalities.
- Coordinate training to staff at the municipal and ministry
level.
- Map the benefits of the decentralized tax system.
Help in technical support to ensure all hardware equipment is
provided for multipurpose IT rooms.

10% - Prepare a draft of needed Systems and devices to be 2021-10-15 2,700.00 JOD
provided to selected municipalities.
- Build the capacities of staff at the central and local levels as
needed.
- Help business continuity focal points on activating working
from home concept and principles established in the UNDP Rapid
Response Facility to be part of the development of the NLG
project.
Ensure business continuity and sustainability of the systems at

the Central and Municipal levels and ensure systems are
operational until after the handover and resilient to crises phases

10% - Modify of the databases and synchronize data into the 2021-11-30 2,700.00 JOD
DAILL project.

Enter the data needed for consolidation purposes.
' Unify the data for the business sector according to
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the unified code in the vocational licenses for the proposed 45
municipalities.
__Advance unified administrative coding in Jordan

If unforeseen travel outside the Duty Station not required by the Terms of Reference is requested by UNDP, and
upon prior written agreement, such travel shall be at UNDP’s expense and the Individual Contractor shall receive a
per diem not to exceed United Nations daily subsistence allowance rate in such other location(s).

Where two currencies are involved, the rate of exchange shall be the official rate applied by the United Nations on
the day the UNDP instructs its bank to effect the payment(s).

4. Rights and Obligations of the Individual contractor
The rights and obligations of the Individual Contractor are strictly limited to the terms and conditions of this
Contract, including its Annexes. Accordingly, the Individual Contractor shall not be entitled to any benefit,
payment, subsidy, compensation or entitlement, except as expressly provided in this Contract. The Individual
Contractor shall be solely liable for claims by third parties arising from the Individual Contractor’s own acts or

omissions in the course of performing this Contract, and under no circumstances shall UNDP be held liable for such
claims by third parties.

5. Beneficiary
The Individual Contractor selects Hanan Jebril Abdulsalam Mahfouz as beneficiary of any amounts owed under this
Contract in the event of death of the Individual Contractor while performing services hereunder. This includes the
payment of any service-incurred liability insurance attributable to the performance of the services for UNDP.
Mailing address, email address and phone number of beneficiary: mobile: 962 79 5817930
Mailing address, email address and phone number of emergency contact (if different from beneficiary):

In witness whereof, the Parties hereto have executed this Contract.

By signing below, I, the Individual Contractor, acknowledge and agree that I have read and accept the terms
of this Contract, including the General Conditions of Contracts for Individual contractors available on UNDP
website at www.undp.org/procurement and attached hereto in Annex II which form an integral part of this
Contract, and that I have read and understood, and agree to abide by the standards of conduct set forth in
the Secretary-General’s bulletins ST/SGB/2003/13 of 9 October 2003, entitled “Special Measures for
Protection from Sexual Exploitation and Sexual Abuse” and ST/SGB/2002/9 of 18 June 2002, entitled
“Regulations Governing the Status, Basic Rights and Duties of Officials other than Secretariat Officials, and
Experts on Mission”.

0 The Individual Contractor has submitted a Statement of Good Health and confirmation of immunization.

AUTHORIZING OFFICER: INDIVIDUAL CONTRACTOR:
United Nations Development Programme = |
7T
Signature: Signature: e
MNatas: SARA FERRER OLIVELLA Name: FATHI MAHMOUD SAID MAHFOUZ
Title: Resident Representative Title: Individual Contractor
Die: 2021-03-16 Date: 2021-03-16






DocuSign Envelope ID: 38D01605-E170-4E15—9E46-3C22865263ZD

wudﬂaﬂonsbwdopcmmﬁogmnm






DocuSign Envelope ID: 38D016D5-E170-4E15-9E46-3C22B652632D

United Nations Development Programme

GENERAL CONDITIONS OF CONTRACT

FOR THE SERVICES OF INDIVIDUAL CONTRACTORS

1. LEGAL STATUS: The Individual contractor shall have the legal status of an
independent conmtsiictor vis-i-vis the United Nations Development Programoe
{UNDP), and shall not be regarded, for any purposes, as betng either a “staff
member” of UNDP, under the UN Staff Regulations and Rules, or an “official” of
UNDP, for purposes of the Convention on. the Privileges and Immunitics of the
United Nations, adopted by the General Assembly of the United Nations on 13
Febraary 1946, Accordingly, nothing within or relating to the Contract shail
establish the relationship of emplover and employee, or of principal and
agent, betweea UNDP gad  the Individual conissctor. The officials,
representatives, employees or subcontractors of UNDP and of the Individual
contractor, if any, shall not be considered in any respect as being the employees or
ageats of the other. and UNDP and the Individual conwactor shall be solely
responsible for all claims arising owt of ov relating 10 their of siich

contracior of his or her obligations under the Contradt; or (b) thay the Individual
contracior may develop or acguire, or may have developed or acquired,
independently of the performance of his o her obligations under the Contract,
UNDP does not and shall not ¢laim any ownership interest therto. and the
Individual contractor granis (0 UNDP a perpetual license to use such
intelletual property or other proprietary right solely for the purposes of and
in d: with the i of the Contract. At the request of UNDP,
the Individual contractor shall take all necessary steps, exeeute all m‘ccbwy
documents and  generally assist in such y orights and
transferting or licensing them to UNDP in mmm with the mqu&emms
of the applicable faw and of the Coatact. Subject to the forep

all maps, drawings, pholographs, mosaics, plans, mpmt& uﬁmates,

dox

PEISOnS Of Entities,
2 STANDARDS OF CONDUCT: In General: The Individual contractor shall
neither seek aor accept instructions from any authority external 1o UNDP in
with the perfs of his or her obligations under the Contract,
Should any authority external to UNDP seek to impose any instructions regarding
the Individual contractor’s performance under the Contract, the Indiv-auu]
contracior shall prompily notify UNDP and shall provide alt bie
required by UNDP. The Individual contracior shull not weke any action in mspccl
of his or her performance of the Contract or otherwise selated © his or her
obligarions: under the Contract that may sdversely affect the interests of UNDP.
The Individual contractor shall perform his or her obligations under the
Contract with the fillest regard to the interests of UNDP. The Individual
contracior warrams that she or he has not and shall not offer any direct or
indirect benefit arising from or related o the performance of the Contract or the
award thereof (0 any representative, official, employee or other agent of UNDP,
The !ndivima! contracior shall compiy with all Jaws, ordinances, rales and
bearing upon. the perf of his or her obligaiions under the
Contract. In the performance of e Conteact the Individeal contractor shall comply
‘with fhe stlandards of conduct st in the Secrelary General's Bulletin ST/SGB2002/9 of
18 June 2002 entitled “Regulations Governing the Status, Basic Rights and Duties of
Officials other than Secretariat Officials, and Expert on Mission”. The Individual
contractor must comply with all seeurity divectives issued by UNDP,
Prohibition of Sexual Expldtalhn and Abwse: In the performance of the
Contract. the Individual contractor shall comply with the standards of conduct
set forth in the Secretary-General’s bulletin SI/SGB/2003/13 of 9 October
iing “Special for piotection fiom sexual exploitation and

and all other duta compiled by or received by the
Tedividual contractor under the Coniract shall be the propenty of UNDP, shall be
made available for wse or inspection by UNDP at remsonable times and in
reasonable places. shall be treatéd as confidential and shall B¢ delivered only to
UNDP amhorized officiais on completion of services under the Contract
4. CONFIDENTIAL. NATURE OF DOCUMENTS AND INFORMATION:
Information and data that are considered proprictary by eithér UNDP or the
ludividual contmeior or that are delivered or disclosed by one of them
{Discloser”) to the other (“Recipien”) duiing the course of performance of
the Contract, and that are designated as confidential CInformation™). shall be
held in confidence and shall be handled as follows, The Recipient of such
ln(bmmmn stuu use the same care and discretion 10 aveid disclosure,
i ion of the Discloser’s Information as it uses with its
own smil«r mfmmaucn that it does not wish to disclose, publish or
disseminate, and the Recipient may otherwise use the Discloser’s Information
solely for the purpose for which it was disclosed. The Recipient may disclose
confidential Information 1o any other party with the Discloser’s prior writien
consent, a8 well av w the Recipiem’s officials, representatives, employees,
subcontractars and agents wha have & noed 10 know such confidential
Information sofely for purp of p ng oblig: under the Contract.
Subject to and without any waiver of the pﬁvﬂeges and immunitics of UNDP, the
Trdividual may discl ton 1o the extent required by law,
provided thar the Individual contractor will give UNDP sufficient prior notice
of a request for the disclosure of Information in order 1o allow UNDP 1o have a
reasanible opportunity to take protective measures or such other action as
may be appropriate before any such disclosure is made. UNDP may disclose

2003,

sexual abuse”. In particular, the Individual contractor shall not engage in any
conducr that woald consti sexaal exploitarion or sexnal abuse, as defined

in that bulletin,

The Individual contractor acknowledges and agrees that any breach of any of the

provisions hereof shall constitute a breach of an essential term of the Contract. and,

in addition 10 any other legal rigms or remedies available 1w any person, shall

give rige (o grounds for suspension or termination of the Contract. In additi

@ the extznt regiiired pursuant 10 the Charter of the United

Nations, of the G A bly or @5 olher governing
bodes, or cules ‘, d by the. S v-Generl. The Recipicat shall not
be precluded from d i don that is obtained by the Recipient from a

nmd party without re.smcum‘ is disciosed by the Discloser to a third party without
any obligation of confidentinlity, is previ kaown by ;lm hw«m Or at any

umc is developed by the R ‘,"

nomuw herein ahuﬂ hmil the right of UNDP 10 refer any alleged breach of
lhc 2oi fuct or an) other terms of the Contract to the
i 1 action.

3 Tl‘llE RIGHTS, (’,‘OPYRI(“H'I\, P’ATENI'G AND OTHER PROPRIETARY
RIGHTS: Tide w any equipment and supplies that may be Furnished by UNDP
fo the Individual coniractor for the performance of any obligations under the
Contract shall pest with UNDP, and any such equipment and supplies shall be
returned (© UNDP at the conclusion of the Coniract of when no longer needed
by the Individual ¢ .. Such and supplies, when refurned 1o
UNDP, shall be in the same as whea delivered 10 the Individual
contracior. subject o normal wear xnd tear, and the Individual contractor shall be
fiable to compensate UNDP for any dumage or degradation of the equi and
sapplies that is beyond normal wear and tear.

UNDP shail be entitled w0 all inteliectual property and other proprietary rights,
inclading, but net limied W patents; copyrights  and trademarks, with
regard 1o prod in ideas, know-how or documents and
other mamnﬂs wi'm.h the Individoal contactor has developed for UNDP under
the Contmct and which bear a direct relation to, or are p d or
colleoted in consequence of, or during the course of, the pe:formamc of the
Contract, and the Individual contractor acknowledges and agrees that such
products, docaments and other materials consitute works made for hire
for UNDP. However, 1o the extent that any sach imellectual property or other
propetary rights consist of any intellectonl property or othee proprigtary rights
of the Tndividual contractor: (&) that pre-existed the performance by the Individoal

e
1

ik

duced or

1

of any d
der. These obli and restrictions of mﬂdwxmty shall be effective
during the term of the Coniract, including any cm,maon theéreof, and, uniess
otherwise provided in the Commt sbaﬂ rcmam effective. following any
termination of the Contract, Notwi the foregaing. the Individual
contractor acknowledges thar UNDP may, in its sole disoretion. disclose the PUIPOSE,
1ype, scope, duration and value of the Contract. the namw of the Individual contractor,
and any relevant information related 1o the award of the Conteact.
5. TRAVEL, MEDICAL CLEARANCE AND SERVICE INCURRED DEATH,
INJURY OR ILLNESS: If the Individaal contractor is required by UNDP to
travel beyond commating distance from the ladividual contractor’s usual place
of residence, and upon prior weitten agreement, such tavel shall be at the
expense of UNDP, Such travel shall be at cconomy fare whea by air.
UNDP may reqaoire xhc Iﬂdm&m contractor o submrt a “statement of good
health” from a g prior 16 of services in any
offices or premises of UNDP, or before engaging in any travel required by
UNDP, or connected with the performance of the Contract, The Individual
contractor shall provide such 4 stalement as soon &8 practicable following

such request, and prior to engaging in any such tuvel. and  the
Individeal contractor warrants the accuracy of any sach  smatement,
including, but not hmmd o, firmation that the Jodividuat has
been fally informed reg tl fori {ations for the country

or countries 10 which travel niay y be aulbmzcd
In the event of death, injury or ﬁlms of ‘the Individeal contractor which is
attributable to the performance of services on behalf of UNDP uader the ferms of
the Contract while the Individuil contracior is traveling at UNDP expense o is

February 2012
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perforniing any services under the Contract in any affices or premises of UNDP,
the Individual contmotor or the Individual ¢ s depend as appropriate,
shall be entitled 10 compensation equivalent W that provided under the UNDP
insurance policy, available upon request .

6. PROHIBITION ON ASSIGNMENT: MODIFICATIONS: The Tudividual
contractor may not assign, delegate, transfer, pledge or make any other
disposition of the Contract, of any part thereof, of of uny of the rights, claims
or obligations under the Contract except with the prior written authorization of
UNDP, and any attempt 10 do so shall be null and void The terms or
conditions ‘of any  suppl jetakings, leenses or other forms of
Contract concerning any goods or sewvicss to be provided under the Comtracy
shal aor be valid and enforceable against UNDP nor in any way shall constitate
contract by UNDP thereto, unless any such undertakings, licenses or other forms
of contfact are the sebject of a valid writen undertaking by UNDP. No
modification or change in the Contract shall be valid and enforceable against
UNDP unless provided by iteans of a valid writien amendment (o the Contract

event. which interferes or threatens to interfere with the performance of the
Contract. Nov-more than fiftecn (15) days following the provision of such notice
of force majenre or other changes in conditions. or occurience. the. hudividual
contractor shall also submit 2 sistement 10 UNDP of estimated expenditores that
will likely be incurred for the daration of the change in conditions vr the event,
On receipt of the notice or aofices required hereunder, UNDP shall take such
action as it considers, in s sole disoretion. to. be iate or y

PPLUP

in the circumstances, including the granting © the Individ 'y of
a reasonable exiension of time in which to perform any obligations under the
Contract or suspension thereod,

Force majenre as ased hemwin means any unfc bie and ifresistible act of

natare, any act of war {whether declared or not), invasion, revolution,
insurrection. or any other acts of a similar nawre or force, provided that such
acts anise from Causes beyond the contral and withdut the fauit or negligence
of the Individual contracior. The Individual contracior acknowliedges and agrees
that, with respect 0 any obligations under the Contract that the Individual

signed by the Indivi and an auth I official o appropriare comractor must perform in of for any arcas in which. UNDP is engaged
contracting authority of UNDP, in, preparing 1o engage in, or disengaging from eny peacekeeping,
7. SUBCONTRACTORS: In the ¢veiri that the Individoal quires the  h itarian o similar aperations, any delay or failwee to perform such obligations
servives of subcontractors o p any obligati under the Contract, the arising from or refating to harsh condi within such areas or (o any incidents

Individual contractor shell obtain the prior writien approval of UNDP for any
such subcontractors. UNDP may, in its sole discretion, reject any proposed
subgontractor or reguire such subcontracior’s removal without having to give
any jusiification tie and such rejection shall not entitle the Individual
contractor o claim any delays in the performance. or 1o assert any excuses for
the pon-pedformance, of any of his or her obligations under the Contract, The
Individual contractor shall be sofely responsible for all services and obligations
pesformed by his or her subcontractors, The terms of aay subcontract shall he
sabject to, and shall be construed in a manner that is fully in accordance
with, all of the terms and conditions of the Contract,
8 USE OF NAME, EMBLEM OR OFFICIAL SEAL OF THE UNITED
NATIONS: The Individual contractor shall not advertise or othirwise noks
|

of civil unrest occurring in-suck arcas shall aot, inand of itself. constitate Jaice
majeure under the Contract ;

13, TERMINATION: Either party may terminate the Conteact, in whle or in part,
upon giving writien notice to the ather party. The period of notice shall be five (5) days
in the case of coniracss for a total period of less than two (2) months and fourteen (14)
days in the case of contracts for a longer pedod. The inittation of conciliation or arbitral
proceedings. as provided below, shall not be deamed 1o be 2 “cause” for o otherwise to
be in dtself a termination of the Contmer. UNDP may, without préjudice to any other
fight or remedy available o if, erminate the Contract Torthwith in the event that; (a) the:
Individual contracior is adjudged bankrupt, or is Hgoidated, or b insol
applies for morarorum or stay on ‘;ny ‘payment or mepayment obligations, or applies 1o

be declared insolvent; (b) the Individual i fim O § say or

public for purposes of commercial advantage or goodwill that it hes a
relationship with UNDP, wor shall the Individual contractor, in Ay manner
whatsoever, use-tho name, emblem or official scal of UNDP, or any abbreviation of
the name of UNDP, in connection with his or her business or otherwise without the
written permission of UNDP,

9. INDEMNIFICATION: The Individual contractor shall indemunify, defend, and
hold dnd save harmless UNDP, and its officials, agests and employees. from
and against all suits, p dings, claims, d ds, losses and liability of any
kind or natute, including, but ot limited to, all litigauon costs and expenses,
attorney’s fees, setile and d on, arising from, or

is d dinsolveat; {¢) the lodividual contractor makes an-assigament for the benefit
of one or more of his or her creditors; (d) 4 Receiver is appointed on sce of the
insolveney of the ladividual ctor; {¢) the Individual offers a settlement
it liew of bankruptey or receivership: or (f) UNDP reasonably determines that the
Individual contractor has: become Subject 1o & materially adverse change in financial
condition that threatens o endanger or otherwise substantally affect the ability of the
Individual contracior to perform any of the obligations under the Contract.

In the event of any termination of the Contract, upon reesipt of nurice of termination by
UNDP. the Individual contractor shall, except as may be directed by UNDP in the
notice of termination of ciherwise in writing: (a) ke immediate steps © bring the

oy )

relating 10: (a) allegations: or claims that the use by UNDP of any p i
device, any copyrighted material of any Other goods or services peavided w UNDP
for its use wnder the ‘terms of the Contract. in whole or in pat, separately or in

birsati i infring { of any patent, copyright, trademark or
other intellectual property right of any third paity; or (b} any acts or omissions of
the Individual contractor. of of any subconteactor or anyone directly or indirectly
employed by them in the performance of the Contraci, which give rise 10 legal
Hability 10 anvone not u party to the Contract, inchudi g, withoat limitati
claims and liability in the natrre of 8 claim for workers’ compensation,
10. INSURANCE: The Individual contructor shall pay UNDP promptiy for all loss.
destruction or damage o the property of UNDP caused by the Individual

L or of any subco o, of anyone diectly o indirectly eraployed

by them in the performance of the Contract. The Individual contractor shall
be solely responsible for taking out and for maintaining ad q i
required fo meet any of his or her obligations under the Contract, as well ac
for ging, at the Individual ‘s sale exp such life; bealth and
other forms of iasurnce as the Individual coaractor may consider 10 be
appropriate 1o cover the perod during which the Individual contractor provides
services under the Conumct. The Individual A fed; amd

P of any oblig under the Contract 104 close in-a prompt and orderly
mainer, and in doing so. reduce expenses 1 4 mintmum; (b) refrain from andertaking
any fuither of additional commitments under the Contrset as of and followiny the date
of receipt of such notice; (¢} deliver all pleted or parially completed plans,
drawings, information and other property that, if the Contract had been completed,
would be requited to be furnished 1o UNDP thereunder: (d) complete performance of
the services not wrminated: and (¢) take any other gotion that may be necessary, of that
UNDP may ditect in writing, for the protection and preservation of any propeity.
whether tangible or intangible, related 1o e Contract that is in the possession of the
Individual contractor and in which UNDP has or may be reasonably expected 1o acquire
an interest.

It the event of any termination of the Contract, UNDP shall only be liable to pay the
Individual contractor compensation ot & pro rata basis {for no more than the acwal
amount of work performed to the salisfacion of UNDP in accondance with the
requitements of the Contract. Additional costs incurred by UNDP as & result of
termination of the Contract by the Tndividual contracior may. be withheld from any
amouat otherwise due 1o the Tadividual contracior by UNDP,

14 NON-EXCLUSIVITY:  UNDP shall have no obligation respecting: and no

agrees  that: none of the insurance areangements the  Individual contracior
shall, in any way, be construed to limit the Individual contractor’s hability
arising under or relating (o the Contrac,

11 ENCUMBRANCES AND LIENS: The Individual conteactor shall nor catise of
permit any fien, h or other by any persoa o be placed on
file or to remain on file in any public office or on file with UNDP againsr any
monies due to the Individual or 1o due for any work donor or
against any goods supplicd or materials fusiished under the Contict, or by
reason of any other claim or demand against the Individual contractor.

(2. FORCE MAJEURE; OTHER CHANGES IN CONDITIONS: 1n the event
of and as sovn as possible afer the occarcence of any cmuse constituting
Jorce majeare, the Individual contractor shall give notice and full particulass in
writing 16 UNDP of such occurrence or cause if the Individual conteactor is
thereby. rendered unable, wholly or in part, to perform his or her obligations and
meet his or lier responsibilities under the Contract, The Individual contractor shall
also notify UNDP of any other changes in diti or the of any

on. its right to obtain goods of the: same kind, quality and guantity,
or 10 obtain any services of the kind deseribed in the Contract, fronm any other
source atany time,

1S, TAXATION: Article I, section 7, of the Convention on the Privileges and
Immanities of the United Nations provides, -infer adia, that the United Nations,
including it subsidiary organs, is exempt from all direct taxes, except chaiges for
public utility services, and is excmpt from customs resteictions, duties and

charges of & similar nature in respect of articl ted or exp d' for its
official wse. In the event| any governmental authority wluses 1o

i the i of| the United Nations from such taxes,
restrictions,  duties or  charges, the Individwal shall i dintel
consalt  with UNDP 10 & e a i1 i UNDP

Y TN ¥ i
shall have no liability for taxes, duties or other similar charges payable by the
Individual contractor in respect of any amounts paid to the Individual coatractor
under this Contract, and the Individual contractor acknowledges that UNDP witl
not issue any statements of earnings o the Individeal contractor in respect of any
such payments.
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16. AUDITS AND INVESTIGATIONS: Esch invoice paid by UNDP shiall be subject
10 & post-g audid by anditors, whether internal or extersial, of UNDP or by other
authorized and qualified agents of UNDP, The Individual knowledges and
agree that UNDP may condact invesagations velating 10 any aspeet of the Contract or
meawtltherwf.ammc"“‘, Hons perts 1 th der.

The Individual conactor shall provide full and timely cooperation with any post-
pay audits or investigations | des. Such cooperation shall inchude, bur shall
niot be limited 1o, the Individual conts 's obligation to make available any relevant

and information for the pury ses of a post-payment audit or an
investigation at reasonable times and on reasonable conditions. The Individual
contractor shall require his or her empioyees, subcontructors and agents, if any.

inciuding, but not limited to, the Tudividual 5 ¥5, or other
advisers, 10 bl perate with any postp andits or investigations carried
out by UNDP hercunder.

If the findings or circumstances of a post-payment audit or investigation so warrani,
UNDP may, in its sole discretion, take any ures that may be uppropriaic or
fiecessary, including, but not limited 1o, suspension of the Contract, with no Habitiy
‘whatseever to UNDP,

MMvidudcmxmevmfnndw(Ww shown by a post-p

audit-or investigation to have heen paid by UNDP other than in accondance with the
ferrns and conditions of the Contract. Such amount may be dedueted by UNDP from
any payment dae (o the Individual contracior under the Contract.

‘The right of UNDP to conduct a post-payment audit or an investigation and the
Tndividual contictor's obligation to sotaply with such shall not kapse upon expitation or
prior wermination of the Contract.

17 SETTLEMENT OF DISPUTES:

AMICABLE SETTLEMENT: UNDP and the Individual contractor shall use their
best_efforts to amicably seale any dispue, controversy or claim arising out of the
Contract or the breach, wmin'niou of invalidity thereof, Where the parvies wish

1o seek such an g the tliation shall
take place in accordance sith the Conciliation Rules dhen obiaining of the
United Nations  Commi: on § ional Trade Law (“UNCITRAL™, or

according to such ather procedure as ity be agreed between the parties in writing.
TRATION:  Any dispute, controversy  or claim between (he parties
acising out of the Contract, or the breach, termination, or invalidity thereof,
unless seitled amicably, as provided above, shall be referred by either of the
parties 10 arbitration in - accordance with the UNCITRAL Arbitration Rides
then obtaining. The decisions of the arbitral tribunal shall ‘be based on general
principles of i ional ial law, For all evidentiary questions, the
arbitral tribunal shall be guided by the Supplementary Rules Governing the
Pry i and Reception  of “Evidence in  International Cammercial
Atbitration of the I ional Bar Association, 28 May 1983 edituon. The
arbiteal tribunal shall be d 10 order the return or destruction of goods or
any property, wheth, 2 or intangible, or of any fidential information
provided under the Contract, vrder the termination of the Contract, or order
that any other protective measares be gaken with respect 0 the goods,
Services o any other property, whether tangible or iatangible. or of any
confidential information provided under the Conuact, as appropriate; all in
accordance with the authority of the arbiyral tribunal pursuant to Article 26
'Interim Measures of Protection™) and Article 32 (“Form and Effect of the Award™
of the UNCITRAL Arbimration Rules. The arbitral tribunal shall have no
autharily o awwrd punitive damages. In addition, wnkss otherwise cxpressly
provided in the Contract, the arbitral tribunal shall have no authordty o award
interest in excess of the Loadon laterBank Offered Rate (“LIBOR™) then
prevailing, and any such interest shall be simple ‘interest only, The parties
shall be bound by any arbitration award rendered a5 3 tesult of such arbitration as
the final adjudication of any such dispute, comroversy or claim.
I8, LIMITATION ON ACTIONS: Except with respect (o any indemmification
obligations in Anticle 9, above, Ot as are otfierwise set forth in the Contract, any arbirral
proceedings in accordance with Arficle 17, above. arising out of the Contract must he
vommenced within three (3) years after the catise of action has soerued.
The Parties further acknowledge and agree that, for these purposes, a cause of dction
shalt acorue when the breach actually occurs, or, in the case of Intent defects, when the
injured Party knew or should have Known all of the essential elements of the caise of
action, or in the case of 4 breach of warranty, when teader of delivery is made, except
that, if & warranty extends o futire perfornmance of the goods Gr any process or system
and the discovery of the breach consequently st await the tire when such goods or
other process or system is ready W perform in accordance with the requirements of the
Contracy, the cause. of action accnies when such time of future pedformance actually
Begins,
19, PRIVILEGES AND IMMUNITIES: Nothing in or relating 10 the Comract
shall be deemed & waiver, express or implied, of any of the privileges and
immunitics of the United Nations, including its subsidiary organs,
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